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14 May 2010 

 

GARMAP 2010 UPDATE GUARANTEE 
 

With the announcement and release of the Garmap Africa Series 2010 – 1st & 2nd Edition DVDs and 
associated maps, the following terms & conditions are applicable, effective 1 March 2010, with regards the 
eligibility for FREE Garmap map upgrades. 
 

Garmap Southern Africa maps 
 

1) New nüvi or zūmo devices supplied with preloaded Garmap Southern Africa maps (i.e. Streetmaps 
or Topo & Rec) that were PURCHASED on or after 1 January 2010 from a Garmin Distribution 
Africa (Pty) Ltd (“GDA”) authorised Business Partner will be eligible for a free map upgrade to the 
equivalent new 2010.2 version.  Furthermore, these devices will also be eligible for free upgrades for 
all future 2010 versions of the equivalent map.  (Refer to note below regarding maps supplied on SD 
card) 

 

2) Any new or upgraded Garmap Southern Africa map (i.e. Streetmaps, Topo & Rec or DEM) that was 
PURCHASED on or after 1 January 2010 from a GDA authorised Business Partner or directly from 
the Garmap (Pty) Ltd (“Garmap”) website will be eligible for a free map upgrade to the equivalent 
new 2010.2 version.  Furthermore, these qualifying maps will also be eligible for free upgrades for all 
future 2010 versions of the equivalent map.  (Refer to note below regarding maps supplied on SD 
card) 

 

3) Devices or maps purchased last year (2009) or earlier, including those that were eligible for a free 
upgrade to the Garmap Southern Africa 2009 – 2nd Edition UPDATE DO NOT qualify for free 2010.2 
upgrades.  In these cases, an upgrade to the equivalent Garmap Southern Africa 2010.2 map must 
be purchased – either via a Coupon Code Upgrade DVD, Retail Pack DVD or via the Garmap 
website.  Once a 2010.2 upgrade has been purchased, these maps will then be eligible for free 
upgrades for all future 2010 versions of the equivalent map. (Refer to note below regarding maps 
supplied on SD card) 

 

 

Garmap East Africa Streetmaps V1.1 
 

4) All existing users of the previous version (V1) of this map set are encouraged to upgrade to V1.1, 
either by downloading the data or using the Garmap 2010 - 2nd Edition DVD.  This is a free upgrade 
but an Internet connection is required.  (Refer to note below regarding maps supplied on SD card) 
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GARMAP 2010 UPDATE GUARANTEE (cont.) 
 

Garmap West Africa Streetmaps V1.1 
 

5) New devices supplied preloaded with any version of Garmap West Africa Streetmaps or Garmap 
Nigeria Streetmaps that were PURCHASED on or after 1 January 2010 from a GDA authorised 
Business Partner will be eligible for a free map upgrade to Garmap West Africa Streetmaps V1.1  
(Refer to note below regarding maps supplied on SD card) 

 

6) Any new or upgraded Garmap West Africa Streetmaps or Garmap Nigeria Streetmaps map that 
was PURCHASED on or after 1 January 2010 from a GDA authorised Business Partner or directly 
from the Garmap website will be eligible for a free upgrade to Garmap West Africa Streetmaps V1.1  
(Refer to note below regarding maps supplied on SD card) 

 

 

Garmap Indian Ocean Islands: Mauritius V1.1 
 

7) This Garmap product is now at V1.1 and all existing users of any previous version of Garmap Indian 
Ocean Islands maps are eligible for a free upgrade to V1.1.  (Refer to note below regarding maps 
supplied on SD card) 

 

Note: 

The above Southern Africa map upgrade offers expire upon the release of the Garmap 2011 - 1st Edition 
map sets.  In the case of all other map sets, the upgrade offer as set out herein will expire upon release of 
updated Versions of the applicable map sets.  These offers are only valid for original, legally acquired & 
licensed Garmap products (with valid Product Serial Numbers (PSN)) supplied by a GDA authorised 
Business Partner and/or purchased from the Garmap website.  Free upgrades are also dependent on the 
specified time frame.  Our standard Terms & Conditions of Trade apply. 
 

All Garmap products are licensed for use with a single Garmin GPS unit only. 
 

Pre-programmed SD cards: 

Pre-programmed SD cards are immediately ready to use.  These cards contain the full map for a 
specific Garmap product.  Simply unpack the card and insert it into your compatible Garmin GPS 
device.  These maps do not need to be unlocked to your device which allows you to use the SD 
card in multiple devices however you will not have access to the mapping on your computer.  
Garmap maps in this format would need to be purchased separately when a new version is 
released i.e. SD cards DO NOT have any upgrade facility.  For additional information in this regard, 
kindly refer to the Garmap Product Options & Benefits document. 

 

Support: 

Any queries with regards to the above can be directed to the Garmap Support Team on telephone no. 
0861-GARMAP / 427-627 or +27 (0)11 251-9800. 
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Garmap (Pty) Ltd (“Garmap”) reserves the right to update this document from time to time.  This document supersedes any prior 
communications in respect of the subject matter.  For the latest version hereof, please contact Garmap. 


